
Terms & Conditions 

Last updated: June 2026 

These Terms & Conditions apply to all purchases made online or in store with Lollipops 

Schoolwear Ltd (“we”, “us”, “our”). By using our website or placing an order, you agree to 

these Terms. 

 

1. About Us 

Lollipops Schoolwear Ltd 

Registered address: 20 Norfolk Place, Berwick Hills, TS37PA 

Email: lollipops.schoolwear@hotmail.com 

Telephone: 01642 225827 

Company number : 15324792 

 

2. Our Products 

2.1 We sell schoolwear, clothing, accessories, and children’s items, many of which are 

personalised (including names, initials, school logos, house colours, or other custom 

specifications). 

2.2 Personalised items are produced to order using the details provided by the customer. 

2.3 Product images are for illustration purposes only. Minor variations in colour, fabric, 

embroidery placement, or sizing may occur. 

 

3. Ordering & Accuracy of Information 

3.1 You are responsible for ensuring that all order details are correct before completing 

checkout, including: 

• Spelling of names 

• Sizes selected 

• School or logo details 

• Delivery or Click & Collect selection 

3.2 We cannot accept responsibility for errors supplied by the customer. 

3.3 Once production has started, orders for personalised items cannot be changed or 

cancelled. 



 

4. Prices & Payment 

4.1 All prices are shown in GBP (£). 

4.2 Payment must be made in full at the time of ordering. 

4.3 Orders will not be processed until payment has been received. 

 

5. Personalised Items – Important Legal Notice 

5.1 Under the Consumer Contracts (Information, Cancellation and Additional Charges) 

Regulations 2013, personalised or made-to-order items are excluded from the right to 

cancel, unless they are faulty or incorrect. 

5.2 This includes (but is not limited to): 

• Incorrect sizes ordered 

• Spelling or personalisation errors provided by the customer 

• Change of mind 

• Child no longer attending the school 

5.3 Customers are strongly advised to check all personalisation details carefully before 

placing an order. 

 

6. Delivery 

6.1 Delivery times are estimates only and may vary, particularly during peak periods such as 

the start of the school term. 

6.2 Risk passes to you once the order has been delivered to the address provided at checkout. 

6.3 Any delivery issues must be reported within 48 hours of receipt. 

 

7. Click & Collect (In-Store Collection) 

7.1 You will be notified by email or text message when your order is ready for collection. 

7.2 Orders must be collected within 5 days of the notification date, unless otherwise agreed 

in writing. 



7.3 Proof of Purchase & Collection Verification 

To collect an order, the person collecting must provide proof of purchase and one form of 

verification, which may include: 

• Order confirmation email or order number, and one of the following: 

o Valid photo ID matching the name on the order 

o Collection notification email or SMS 

o Written authorisation if collected by a third party 

o Verification of key order details (for example: child’s name, school, item type) 

We reserve the right to request additional verification or to refuse release of an order if 

satisfactory proof cannot be provided. 

7.4 Collection Confirmation 

By collecting an order, the customer (or authorised collector) confirms that the order has been 

received in full and in satisfactory condition. This confirmation may be recorded digitally or 

in writing. 

7.5 Uncollected Orders 

If an order is not collected within 5 days: 

• Personalised items may be cancelled, disposed of, or resold without refund 

• Non-personalised items may be cancelled and refunded at our discretion 

This does not affect your statutory rights. 

 

8. Faulty or Incorrect Items 

8.1 If an item is faulty or does not match the order confirmation, you must contact us within 

14 days of receipt or collection. 

8.2 Where an item is confirmed to be faulty or incorrect, we will offer a replacement or a 

refund in line with your statutory rights. 

 

9. Returns (Non-Personalised Items Only) 

9.1 Non-personalised items may be returned within 14 days of delivery or collection. 

9.2 Returned items must be: 

• Unworn 



• Unwashed 

• In original condition with labels attached 

9.3 Return postage costs are the customer’s responsibility unless the item is faulty. 

 

10. Children’s Products 

10.1 Our products are intended for normal wear and use. 

10.2 Adult supervision is recommended at all times. 

10.3 We are not responsible for misuse, normal wear and tear, or failure to follow care 

instructions. 

 

11. Intellectual Property 

11.1 All designs, embroidery layouts, branding, and website content are owned by or licensed 

to us. 

11.2 School logos remain the property of their respective schools and are used with 

permission where applicable. 

11.3 You may not copy, reproduce, or commercially exploit our designs without written 

consent. 

 

12. Limitation of Liability 

12.1 Our total liability is limited to the value of the order placed. 

12.2 Nothing in these Terms limits liability for death or personal injury caused by negligence. 

 

13. Privacy & Data Protection 

13.1 Personal data (including children’s names used for personalisation) is processed solely 

for the purpose of fulfilling orders. 

13.2 All personal data is handled in accordance with UK GDPR and our Privacy Policy. 

 



14. Governing Law 

These Terms & Conditions are governed by the laws of England and Wales, and any 

disputes will be subject to the exclusive jurisdiction of the English courts. 

 


